To:  Hart,  Daniel[Hart.Daniel@epa.gov]; 

Janine.Latham@WestonSolutions.com[Janine. Latham@WestonSolutions.com];  Delgado, 
Eric[Deigado.  Eric@epa.gov] 

Cc:  Gray,  David[gray. david@epa.gov];  Harris-Bishop,  Rusty[Harris-Bishop. Rusty@epa.gov]; 

Richards,  Tim[Richards. Tim@epa.gov] 

From:  Simon,  Harvey 

Sent:  Wed  8/1 9/2015  2:33:50  PM 

Subject:  RE:  Interactive  map  performance 


Danny, 

We're  setting  up  a call  to  discuss  options  for  optimizing  performance,  which  is  good  to  have 
even  if  these  slowness  reports  don't  prove  out. 

Harvey  Simon 

Geospatial  Information  Officer 

EPA  Office  of  Environmental  Information 

202-566-0917 

Mail  Code:  2843T,  Room  541 5-K  EPA  West 

simon.harvey@epa.gov 

Sent  from  my  Windows  Phone 


From:  Hart,  Daniel 

Sent:  8/19/2015  10:04 

To:  Janine.Latham@WestonSolutions.com:  Simon.  Harvey;  Delgado,  Eric 
Cc:  Gray,  David:  Harris-Bishop,  Rusty 

Subject:  RE:  Interactive  map  performance 


Eric  and  Janine, 


David  Gray  and  Rusty  Harris-Bishop  expressed  slowness  (both  copied  on  this  email). 
David  is  en  route  to  Durango  now.  They’ll  be  in  the  PIO  area  (not  sure  what  the  layout  is 
there  in  the  JIC). 


I can’t  recreate  the  slowness  on  any  device  I’ve  tested.  It  seems  very  responsive  to  me 
(and  others). 

Harvey  mentioned  moving  the  site  to  the  NCC  at  one  point  and  looking  at  performance; 
which  is  why  when  I heard  someone  was  having  any  issue  at  all  I elevated  to  this  group 
to  explore  possibilities. 
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::Danny 


Daniel  (Danny)  Hart  | Acting  Director  of  Web  Communications  | Office  of  Public  Affairs  | U.S.  EPA 
Tel:202. 564.7577  I cell:  202.365.7095 


From:  Latham  (Polinko),  Janine  [mailto:Janine.Latham@WestonSolutions.com] 
Sent:  Wednesday,  August  19,  2015  9:57  AM 
To:  Simon,  Harvey;  Hart,  Daniel;  Delgado,  Eric 
Subject:  RE:  Interactive  map  performance 


Harvey  is  it  may  be  possible  for  us  to  talk  with  ESRI  through  the  EPA  (instead  of  Weston 
Technical  Customer  Service)  to  discuss  these  things?  Raj  I think  would  really  like  to  get  on  the 
phone  with  someone  directly  at  ESRI  or  would  we  have  to  go  through  EPA  ESRI  support  first? 


From:  Latham  (Polinko),  Janine 

Sent:  Wednesday,  August  19,  2015  8:52  AM 

To:  'Simon,  Harvey'  <Simon.Harvev@epa.qov>;  Hart,  Daniel  <Hart.Daniel@epa.qov>;  Delgado, 
Eric  <Delqado.Eric@epa.gov> 

Subject:  RE:  Interactive  map  performance 


Thanks  for  the  feedback,  we  are  monitoring  things  and  putting  together  a list  of  options  of 
optimizing  performance  as  the  need  arises  so  we  are  ready.  We  will  share  with  this  group  once 
we  do  some  more  due  diligence  and  analysis. 


From:  Simon,  Harvey  [mailto:Simon.Harvey@epa.gov1 

Sent:  Wednesday,  August  19,  2015  8:49  AM 

To:  Hart,  Daniel  <Hart.Daniel@epa.qov>;  Delgado,  Eric  <Delqado.Eric@epa.qov>;  Latham 
(Polinko),  Janine  <Janine.Latham@WestonSolutions.com> 

Subject:  RE:  Interactive  map  performance 


Yes,  I don’t  see  the  slowness  either.  Just  tested  on  my  personal  Android  phone  and  my  EPA 
Windows  phone  and  the  viewer  loaded  fast  and  was  very  responsive. 
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Harvey  Simon 

Geospatial  Information  Officer 

EPA  Office  of  Environmental  Information 

202-566-0917  Cell:  202-302-4777 

Mail  Code:  2843T,  Room  541 5-K  EPA  West 

simon.harvev@epa.gov 


From:  Hart,  Daniel 

Sent:  Wednesday,  August  19,  2015  9:44  AM 

To:  Delgado,  Eric;  Janine.Latham@WestonSolutions.com 

Cc:  Simon,  Harvey 

Subject:  RE:  Interactive  map  performance 


I said  the  same  thing.  It’s  a PAD  out  there  (I’ll  find  out  if  he’s  with  you  so  he  can  connect 
up  with  you  directly) 


Daniel  (Danny)  Hart  | Acting  Director  of  Web  Communications  | Office  of  Public  Affairs  | U.S.  EPA  | 
Tel:202. 564. 7577  | cell:  202.365.7095 


From:  Delgado,  Eric 

Sent:  Wednesday,  August  19,  2015  9:36  AM 

To:  Hart,  Daniel;  Janine.Latham@WestonSolutions.com 

Cc:  Simon,  Harvey 

Subject:  Re:  Interactive  map  performance 


We  have  tested  on  multiple  browsers  and  Operating  Systems.  Do  you  have  any  additional  info 
about  the  devices? 

Sent  from  my  iPhone 

On  Aug  19,  2015,  at  05:28,  Hart,  Daniel  <Hart.Danicl@epa.gov>  wrote: 

Hey  Harvey  and  Eric, 

We've  received  feedback  that  the  interactive  map  is  loading  slowly  on  some  devices. 
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I recall  a discussion  around  methods/hosting  that  would  improve  load  time  etc. 
Is  that  transition  effort  underway?  Or  there  other  approaches  we  can  pursue? 


Daniel  (Danny)  Hart  | Acting  Director  of  Web  Communications  | Office  of  Public  Affairs 
U.S.  EPA  I Tel:202. 564. 7577  I cell:  202.365.7095 


CONFIDENTIALITY : This  email  and  attachments  may  contain  information  which  is 
confidential  and  proprietary.  Disclosure  or  use  of  any  such  confidential  or  proprietary 
information  without  the  written  permission  of  Weston  Solutions,  Inc.  is  strictly  prohibited.  If  you 
received  this  email  in  error,  please  notify  the  sender  by  return  e-mail  and  delete  this  email  from 
your  system.  Thank  you. 
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